Remote Bonus Ticket

In every location where are working Ticket Redemption checked
by Elmac’s Management Kit, it’s possible to fidelize completely
the players using a special equipment designed by Elmac: the
Remote Bonus Ticket.

The device consists of a keyboard, a writer/reader for magnetic
cards and a thermal printer.

The RBT are connected, also via Bluetooth, to the Management
Computer. The owner of the location can decide to give some
Bonus or add virtual tickets, to the customers depending on how
much they spends on the different “centres” of which the location
is equipped, for instance: bar, bowling, laser-game, billiard, etc.
The Bonus can be credited on the “Fidelity Card” of the Prize
Operation or printed directly on a bar coded receipt. Every RBT
has its own identified code so the Operator can know perfectly,
for each delivered prize, to which “centre” to debts the given
points, so everything is very easy.

In this way the customer continue to go to the same location
because he can obtain bonus for each expenditure that he makes.




